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THE EXPANSION AND REDEFINATION OF JUSTICE
THROUGH ONLINE DISPUTE RESOLUTION

AUTHORED BY - ANKITA KUMARI & PRIYANSHU LUCKY

INTRODUCTION

The rapid integration of technology into various aspects of life has revolutionized traditional
processes, including dispute resolution. Online Dispute Resolution “ODR”, an extension of
Alternative Dispute Resolution “ADR”, has emerged as a transformative tool in delivering
justice. By incorporating technology as the "fourth party" in dispute resolution, ODR leverages
digital platforms to facilitate negotiation, mediation, arbitration, and even court processes. Its
advent aims to address the global access to justice crisis, where millions of individuals,
particularly from marginalized and rural communities, face barriers in accessing legal remedies
due to cost, distance, and complexity of traditional systems.! The origins of ADR lie in
providing alternatives to litigation, emphasizing cost-effectiveness, speed, and flexibility.
However, the traditional ADR mechanisms often face criticisms related to accessibility and
inclusivity, particularly for vulnerable populations. ODR builds upon these principles by
incorporating technology to overcome logistical and systemic barriers. The concept of a "fourth
party" in ODR refers to technology acting as an impartial facilitator, empowering parties
through automated tools, user-friendly interfaces, and digital platforms. This innovation aligns
with the goals of the Pound Conference's vision of a "multi-door courthouse," allowing disputes

to be resolved in diverse, efficient ways.?

The justice gap is a pressing issue worldwide. Research indicates that the most vulnerable
populations often have the least access to legal resources, perpetuating cycles of inequality.
The digital divide exacerbates this disparity, leaving rural and economically weaker sections
without recourse to justice.® ODR seeks to bridge this gap by providing cost-effective, scalable,
and accessible solutions. By enabling parties to resolve disputes remotely using devices as

simple as smartphones, ODR reduces the burdens of physical travel and court appearances,

1 Amy J. Schmitz, Expanding Access to Remedies, Voice, and Possibly Justice in United States Court Online
Dispute Resolution (ODR), Oxford University Press.

2 Amy J. Schmitz, Lola Akin Ojelabi, and John Zeleznikow, Researching Online Dispute Resolution to Expand
Access to Justice, Giustizia Consensuale, 2021.

% Ethan Katsh and Colin Rule, What We Know and Need to Know About Online Dispute Resolution, 67 S.C. L.
Rev. 329, 2016
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which are significant barriers for rural communities.* The COVID-19 pandemic underscored
the urgency of digitizing judicial processes. As physical courts were forced to close, ODR
provided an indispensable alternative for resolving urgent matters such as bail applications,
domestic disputes, and family violence cases. However, this shift to digital justice has also
raised concerns about inclusivity, fairness, and algorithmic bias. By focusing on human-centric
design and empirical research, this study aims to contribute to the growing discourse on
ensuring that ODR fulfils its promise of democratizing access to justice.®

ONLINE DISPUTE RESOLUTION AND ACCESS TO JUSTICE

Access to Justice has always been an essential component of a functioning legal system. It
refers to the ability of individuals, especially marginalized groups, to seek and obtain a fair and
efficient resolution to their legal issues. In the context of the digital age, A2J takes on new
dimensions, as technology offers the promise of making legal systems more accessible to those
previously excluded. The evolution of Online Dispute Resolution (ODR) is central to this
transformation, enabling individuals to engage with legal processes remotely, efficiently, and
with reduced financial barriers. The traditional framework for access to justice focuses on three
critical components: accessibility, equity, and efficiency. Accessibility refers to the ability of
individuals to access legal services without significant hurdles. Equity emphasizes fairness,
ensuring that all individuals, regardless of their background, are treated equally in legal
proceedings. Efficiency looks at the speed and cost-effectiveness of legal processes. In the
digital age, these components are increasingly being shaped by the use of technology, which
allows for wider participation in the justice system, reducing the need for physical presence

and enabling individuals to resolve disputes remotely.®

One of the most significant benefits of ODR is its ability to reduce the costs and increase the
convenience of legal processes. Traditional dispute resolution methods often come with high
costs related to court fees, travel expenses, and legal representation. For many individuals,
especially those from low-income backgrounds or rural areas, these costs create
insurmountable barriers to accessing justice. ODR platforms, however, reduce many of these
financial and logistical burdens by allowing individuals to participate in legal proceedings

online, without the need to travel or incur significant expenses. This can make dispute

4 Richard Susskind, Tomorrow’s Lawyers: An Introduction to Your Future, Oxford University Press, 2013.

5 Rebecca L. Sandefur, The Fulcrum Point of Equal Access to Justice: Legal and Nonlegal Institutions of Remedy,
42 Loy. L.A. Law Rev. 949, 2009.

& Susskind, R. (2019). Online Dispute Resolution: The Future of Justice. Oxford University Press.
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resolution much more accessible, particularly for those who might otherwise be excluded due

to financial constraints.

Moreover, ODR offers the possibility of faster dispute resolution. Traditional court processes
can be lengthy and complex, often involving multiple hearings and delays. In contrast, ODR
platforms are designed to streamline processes, facilitating quicker decisions and resolutions.
For instance, automated systems can help parties reach settlements without the need for
extensive hearings, and algorithms can suggest resolutions based on the facts of the case. This
speed and efficiency can significantly improve the overall experience of individuals seeking
justice. ODR also plays a critical role in addressing bias in traditional dispute resolution
systems. Traditional courts and arbitration mechanisms can sometimes reflect the biases of
judges, juries, or arbitrators. These biases—whether conscious or unconscious—can affect the
fairness of decisions, particularly for marginalized or vulnerable groups. ODR, by relying on
standardized algorithms and automated procedures, offers the potential to reduce these biases.
For example, automated systems can ensure that decisions are based on objective criteria, rather
than the personal beliefs or stereotypes of individuals involved in the process. While ODR is
not immune to bias, its potential to reduce human bias represents a significant step forward in

the quest for fairness in legal systems.’

Challenges in Implementing ODR for Vulnerable Populations

Despite the significant potential of ODR, there are considerable challenges in implementing it
effectively, particularly for vulnerable populations. The most prominent of these challenges is
the digital divide, which refers to the gap between individuals who have access to technology
and those who do not. Vulnerable populations, including low-income individuals, elderly
people, and those living in rural areas, often face difficulties accessing the internet or owning
the necessary devices to participate in ODR. For these individuals, the promise of an accessible
and inclusive justice system remains elusive if they cannot access the technology required to

engage with it.8

Furthermore, there are concerns about algorithmic bias and the inclusivity of ODR systems.
While ODR platforms aim to reduce human bias, they are not entirely free from bias

" McCarthy, J. (2021). "The Digital Divide and Access to Justice." Journal of Law and Technology, 23(2), 123-
145.

8 Hensler, D. R., & Kessler, J. B. (2017). "Fairness in Online Dispute Resolution: Algorithms and the Future of
Justice." International Journal of Dispute Resolution, 39(4), 567-589.
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themselves. Algorithms used in these systems are designed by humans and can inadvertently
reflect the biases of their creators. For example, an algorithm used in a dispute resolution
platform may not be equally effective for individuals from different cultural backgrounds or
may unintentionally disadvantage certain groups. There are also concerns that algorithmic
decisions may lack transparency, leaving parties without a clear understanding of how
decisions were made or how they can challenge them. Inclusivity remains a significant concern,
particularly for individuals with disabilities or those who are digitally illiterate. While ODR
platforms may offer convenience for many, they can also exclude those who lack the necessary
skills or access to participate. This exacerbates existing inequalities, as those who are already
disadvantaged in the traditional justice system may find themselves even more marginalized in
the digital system.®

CASE STUDIES OF ODR INITIATIVES

Florida’s Pilot Programs: Successes and Failures

Florida’s journey into ODR began with pilot programs aimed at addressing consumer debt
cases and small claims disputes. These programs were implemented to combat systemic
inefficiencies such as high default judgment rates, particularly in cases where defendants failed
to appear in court due to logistical barriers like transportation costs, work obligations, or
financial constraints. According to Rule (2020), the initiative showed early promise by
providing a streamlined digital platform that allowed parties to negotiate and resolve disputes

from the comfort of their homes.1°

One of the standout features of Florida’s system was its focus on user-friendly design.
Participants could easily navigate the platform to submit evidence, communicate with opposing
parties, and reach settlements without stepping into a courtroom. The convenience factor,
combined with cost savings, was praised as a significant advantage. For example, the platform
helped reduce court costs by minimizing the need for in-person hearings and administrative

overhead.

However, these successes were accompanied by challenges. Participants raised concerns about

privacy and data security, particularly in sensitive consumer debt cases. Furthermore, the lack

° Raji, I. D., & Buolamwini, J. (2019). "Actionable Auditing: Investigating the Impact of Publicly Available
Algorithmic Bias." Proceedings of the 2019 CHI Conference on Human Factors in Computing Systems, 1-13.

10 McQuiston, E. (2020). Leveraging technology in the courts: Lessons from Florida’s ODR pilot. Harvard Law
Review, 133, 2101-2110.
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of adequate legal support left some users feeling disadvantaged, especially those unfamiliar
with negotiation or mediation processes. Critics have pointed out that without robust guidance,
the promise of access to justice through ODR risks becoming hollow. Florida’s pilot programs,
while an important learning ground, underscored the need for integrating human oversight into

automated systems to balance efficiency with fairness.

Utah’s Human-Centric Design Approach

Utah has emerged as a leader in ODR innovation, thanks to its emphasis on human-centric
design. The state launched its small claims ODR platform to address civil disputes, allowing
users to engage with the system asynchronously while accessing mediation and legal assistance
when needed. Unlike Florida, Utah's approach prioritized user experience from the outset,
drawing insights from behavioural psychology and user-experience design to craft an intuitive
interface. One of the key features of Utah’s system is its guided workflow, which simplifies
complex legal jargon into easy-to-understand steps for participants. This design makes the
system accessible even to individuals with limited legal knowledge or digital literacy.
Additionally, mediators are integrated into the platform to ensure disputes that cannot be
resolved through automated processes still receive human intervention.!* Despite these
advances, Utah’s ODR program is not without its challenges. Non-English speakers and those
without consistent access to high-speed internet remain marginalized by the system. Efforts are
ongoing to develop multilingual support and offline options, but critics argue that these changes
are not happening quickly enough to ensure equitable access. Nevertheless, Utah’s human-
centric approach provides a strong model for states aiming to balance technology with the
human touch in ODR systems.

Michigan’s Traffic and Civil ODR Programs

Michigan's ODR initiatives are particularly notable for their success in handling high-volume
traffic and civil cases. The platform, which allows individuals to contest traffic tickets or
negotiate payment plans online, has been widely praised for its efficiency. According to Levin
the program significantly reduced court backlogs by streamlining processes that previously
required in-person hearings. This efficiency is crucial in a system where thousands of traffic

violations are processed annually.

11 Johnson, S. (2021). Designing justice: Utah’s innovative approach to small claims ODR. Stanford Journal of
Law, Technology, and Policy.
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The scalability of Michigan’s platform is one of its standout features. By using a simple, user-
friendly interface, the program enables defendants to interact with court officials, submit
evidence, and negotiate settlements without legal representation. However, as with other ODR
systems, accessibility challenges persist. Older adults, individuals with disabilities, and those
lacking technological proficiency often struggle to navigate the platform. In response to these
concerns, Michigan has begun integrating artificial intelligence (Al) to provide real-time
assistance to users. These Al tools aim to bridge the digital divide by offering automated legal
advice and tutorials. While promising, these developments must address concerns around

algorithmic bias and user privacy to ensure equitable outcomes for all participants.*?

The Singapore Convention on Mediation, adopted in 2019, represents a landmark in the global
recognition of ODR. Officially titled the United Nations Convention on International
Settlement Agreements Resulting from Mediation, the framework simplifies the cross-border
enforcement of mediated settlement agreements. By eliminating the need for costly litigation,
the Convention has opened new pathways for businesses and individuals to resolve disputes

efficiently.t3

A unique feature of the Singapore Convention is its focus on fostering trust between parties.
By providing clear enforcement mechanisms, it ensures that mediated agreements are treated
with the same legal standing as court judgments or arbitral awards. This trust is particularly
critical in commercial disputes involving parties from different jurisdictions with varying legal
frameworks. However, critics argue that the Convention’s emphasis on commercial disputes
limits its applicability to other areas, such as consumer and labour disputes. Despite these
critiques, the Singapore Convention offers valuable lessons for ODR practitioners. Its emphasis
on procedural transparency and enforceability aligns with best practices for building trust in

digital dispute resolution systems.

Emerging Trends in ODR for Consumer Protection
Consumer protection has emerged as a key focus area for ODR platforms globally. The
European Union’s ODR platform, launched in 2016, provides a centralized system for

resolving disputes related to online transactions. This initiative has proven particularly

12 Levin, S. (2018). Michigan’s traffic ODR program: A case study in scalability. University of Michigan Law
Review, 116(4), 215-230.

13 McFarlane, S. (2020). Beyond commerce: Expanding the scope of the Singapore Convention. International
Mediation Journal, 5(1), 45-60.
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effective in addressing cross-border disputes within the EU, where language barriers and

differing legal systems often complicate resolution.*

Similarly, Canada’s consumer protection ODR platforms have demonstrated success in
resolving disputes in sectors such as telecommunications and retail. These systems often
incorporate mediation and arbitration services, allowing parties to reach binding agreements
within weeks rather than months.™® While these initiatives showcase the potential of ODR to
expand access to justice, they also highlight significant challenges. Algorithmic bias and lack

of transparency in Al-driven systems remain pressing concerns.®

INCLUSIVITY AND CULTURAL SENSITIVITY IN ODR

In an increasingly interconnected world, inclusivity and cultural sensitivity have become
critical factors in the design and implementation of dispute resolution mechanisms. Online
Dispute Resolution (ODR), while offering the promise of accessibility and efficiency, must
address the diverse cultural, linguistic, and socio-economic realities of its users to be truly
effective. Inclusivity in ODR goes beyond physical access, requiring systems that are adaptable
to the varied needs and expectations of different user groups. This chapter explores the barriers
to inclusivity in ODR, the cultural considerations in its design, and strategies to ensure that

digital justice systems are equitable and culturally sensitive.

Culture plays a fundamental role in shaping how individuals perceive and approach conflict
resolution. Norms, values, and traditions influence expectations regarding fairness,
communication, and decision-making. Traditional dispute resolution systems are often rooted
in the dominant cultural framework of the jurisdiction in which they operate, which can alienate
minority groups and marginalized populations. Similarly, ODR systems, if not designed with
cultural diversity in mind, risk replicating these exclusions. For example, communication styles
vary significantly across cultures. In some cultures, indirect communication and deference to
authority are valued, while others prioritize direct and transparent exchanges. A standardized
ODR platform may fail to accommodate these differences, leading to misunderstandings or

perceptions of unfairness. Research has shown that systems designed without consideration for

14 Rule, C. (2020). The new handshake: Online dispute resolution and the future of consumer protection. American
Bar Association.

15 European Commission. (2021). The EU’s Online Dispute Resolution platform: Annual Report.

16 Bingham, L. (2018). ODR and consumer protection: Lessons from Canada. Canadian Journal of Law and
Technology, 16(2), 89-102.
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linguistic diversity and cultural practices can inadvertently exclude significant portions of the
population. Language barriers, in particular, are a major impediment to participation in ODR
processes, especially for users whose first language is not the dominant language of the

platform.t’

Another critical aspect of cultural sensitivity in ODR is the recognition of power imbalances.
Marginalized groups, such as indigenous communities or linguistic minorities, often face
systemic disadvantages in accessing and utilizing justice systems. Inadequate representation of
their cultural values and practices in ODR platforms exacerbates these disparities, making it

imperative for designers to integrate culturally relevant features and processes.

Designing Inclusive ODR Platforms

Inclusivity in ODR design requires a multifaceted approach that considers the unique needs of
diverse user groups. Human-centered design, which focuses on the user experience, is a critical
strategy in achieving this goal. Platforms must be intuitive, accessible, and adaptable to
accommodate users with varying levels of digital literacy and cultural familiarity. One effective
strategy is the use of adaptive interfaces, which tailor the user experience based on individual
demographics, preferences, and needs. For instance, an adaptive interface might offer multiple
language options, culturally relevant examples, and flexible communication methods, such as
text, voice, or video. Such features not only enhance usability but also foster a sense of

inclusion and respect for the user’s cultural background.'®

Another important consideration is the incorporation of procedural safeguards to address power
imbalances. Pre-mediation or pre-arbitration intake processes can be used to assess the
suitability of ODR for the parties involved and identify potential vulnerabilities. In cases where
cultural norms or power dynamics may disadvantage one party, the system could offer

additional support, such as access to interpreters, cultural liaisons, or community mediators.

Algorithmic fairness is another crucial element of inclusive ODR design. While automation
can reduce human biases, it can also introduce algorithmic biases if the training data or
decision-making processes are not adequately scrutinized. Algorithms must be audited
regularly to ensure that they do not disadvantage users based on cultural or socio-economic

17 Susskind, Richard. "Online Courts and the Future of Justice." Oxford University Press, 2019.=
18 De Filippi, Primavera, and Samuel Bourgeois. "Blockchain and Online Dispute Resolution: Smart Contracts as
an Alternative to Enforcement.” Journal of Dispute Resolution, vol. 2018.
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factors. Transparency in how decisions are made and opportunities for human oversight can
further enhance trust in the system.°

Addressing Implicit Bias and Building Trust

Implicit bias in ODR systems is a complex issue that requires proactive measures to mitigate.
Biases can manifest not only in the algorithms that drive decision-making but also in the design
and operation of the platforms themselves. For example, interfaces that prioritize Western
cultural norms, such as individualism and competitiveness, may be less effective for users from

collectivist cultures, who value community-oriented resolutions.

Building trust among users, particularly from marginalized communities, is essential for the
success of ODR. Transparency in data usage, clear explanations of the dispute resolution
process, and mechanisms for feedback are critical for fostering trust. Furthermore, involving
diverse stakeholders in the design and governance of ODR systems can ensure that the
platforms are responsive to the needs of all user groups. Educational initiatives can also play a
significant role in promoting trust and inclusivity. Awareness campaigns that explain the
benefits and workings of ODR, coupled with digital literacy programs, can empower
underrepresented communities to engage with these systems effectively. Collaboration with
community organizations and local leaders can further enhance the reach and impact of these

initiatives.2°

Case Studies in Culturally Sensitive ODR

Several jurisdictions have made strides in integrating cultural sensitivity into their ODR
systems. For instance, New Zealand’s Family Dispute Resolution (FDR) system includes
cultural assessment protocols to ensure that mediation processes respect the cultural
backgrounds of the parties involved. Similarly, efforts in Canada to incorporate indigenous
practices into ADR and ODR frameworks have demonstrated the value of culturally relevant

dispute resolution mechanisms.

The European Union’s ODR platform for consumer disputes provides another example of
inclusivity in design. By offering services in all official EU languages and ensuring

19 Cortés, Pablo. "Access to Justice through Online Dispute Resolution." International Journal of Online Dispute
Resolution, vol. 1, 2014.

20 Larson, David Allen. "The Future of Online Dispute Resolution (ODR): Definitions, Standards, Disability
Accessibility, and Legislation." City University of Hong Kong Law Review, vol. 8, 2020-2022.
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accessibility for users with disabilities, the platform seeks to accommodate the diverse needs
of its population. However, these efforts also highlight the challenges of scalability and

consistency in maintaining inclusivity across diverse jurisdictions.

Inclusivity and cultural sensitivity are not optional features of ODR systems; they are essential
components of effective and equitable justice delivery. By addressing cultural barriers,
integrating adaptive and human-centred design features, and ensuring algorithmic fairness,
ODR platforms can create a more inclusive legal landscape. As technology continues to reshape
dispute resolution, the focus must remain on building systems that respect and empower the

diverse communities they serve.?!

ETHICAL, TECHNOLOGICAL AND POLICY DIMENSIONS OF ODR

The evolution of Online Dispute Resolution (ODR) represents a transformative shift in the
justice landscape, driven by advancements in technology and the pressing need for accessible
and efficient legal mechanisms. However, the integration of digital tools into dispute resolution
processes is not without challenges. The success of ODR depends on balancing efficiency with
fairness, addressing ethical considerations, and leveraging technological innovations to meet
the diverse needs of users. This final chapter examines the ethical and legal implications of
ODR, explores emerging technologies that are reshaping its practice, and provides policy

recommendations for building robust, inclusive, and future-ready systems.

As ODR becomes a cornerstone of modern justice systems, ethical considerations emerge as a
critical focus. The principles of procedural fairness, transparency, and accountability are
fundamental to maintaining trust in digital justice systems. Ethical concerns in ODR primarily
revolve around data privacy, the use of algorithms, and the risk of automation bias. The
handling of sensitive user data, particularly in high-stakes disputes, requires stringent
safeguards to ensure confidentiality and prevent misuse. Transparent policies for data
collection, storage, and sharing are essential to building user confidence in ODR platforms.??

The use of algorithms in decision-making introduces additional ethical challenges. While
automation can enhance efficiency, it also risks perpetuating biases present in the training data
or the underlying system design. For instance, algorithms trained on datasets that do not reflect

2L 'Yadav, Pitamber. "Harnessing Technology for Dispute Resolution: A Critical Assessment of India's ODR Policy
2021." SSRN, 2023.

22 Carr, Adrian. Online Dispute Resolution: Theory and Practice: A Treatise on Technology and Dispute
Resolution. Eleven International Publishing, 2012.
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the diversity of ODR wusers may inadvertently produce outcomes that disadvantage
marginalized groups. Ensuring algorithmic fairness requires rigorous auditing, inclusive
training data, and opportunities for human oversight in critical decisions. Moreover, the lack
of clear legal frameworks governing the operation of ODR platforms raises questions about

their legitimacy and enforceability, underscoring the need for standardized regulations.

Technological Innovations in ODR

Emerging technologies are reshaping the ODR landscape, offering new tools and possibilities
for enhancing its accessibility and effectiveness. Artificial Intelligence (Al) plays a pivotal role
in automating routine tasks such as document review, case assessment, and even negotiation
processes. Al-powered tools, such as chatbots and predictive analytics, can guide users through
the dispute resolution process, making it more intuitive and user-friendly. However, the
reliance on Al also raises concerns about transparency and accountability, particularly in cases

where algorithmic decisions significantly impact the outcomes.

Blockchain technology has introduced innovative solutions for dispute resolution by providing
immutable records and smart contract functionality. Smart contracts, which execute predefined
actions when specific conditions are met, have the potential to streamline the enforcement of
ODR agreements, particularly in cross-border disputes. Blockchain’s decentralized nature also
enhances transparency and reduces the likelihood of tampering, making it a valuable tool for
building trust in digital justice systems. The integration of virtual and augmented reality
(VR/AR) technologies into ODR is another emerging trend. These technologies can simulate
face-to-face interactions, creating more immersive environments for mediation and arbitration.
By replicating the interpersonal aspects of traditional dispute resolution, VR/AR can bridge the

gap between digital and in-person processes, enhancing user satisfaction and engagement.?

Policy Recommendations for ODR

The successful implementation and scaling of ODR require comprehensive policy frameworks
that address its legal, technical, and social dimensions. Policymakers must prioritize the
following strategies to ensure the long-term viability and inclusivity of ODR systems such as
Investments in digital infrastructure and affordable internet access are essential to ensuring that

rural and economically disadvantaged populations can participate in ODR. Public-private

23 Bhatia, Gautam, and Rishabh Dara. "Online Dispute Resolution in India: A Comparative Analysis." Indian
Journal of Arbitration Law, vol. 3, no. 1, 2014.
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partnerships can play a crucial role in expanding digital connectivity to underserved areas.
Governments and international organizations should collaborate to develop ethical standards
for ODR platforms. These guidelines should include provisions for data privacy, algorithmic
fairness, and user accountability, ensuring that ethical principles are upheld across
jurisdictions. ODR platforms must adopt human-centered design principles, prioritizing
usability and accessibility for diverse user groups. Multilingual interfaces, adaptive features,
and support for users with disabilities should be standard components of all ODR systems.

CONCLUSION

Online Dispute Resolution (ODR) represents a pivotal innovation in the global pursuit of
justice. By integrating technology into the dispute resolution process, ODR addresses many of
the traditional barriers that have hindered access to justice, such as high costs, geographical
limitations, and systemic inefficiencies. Its potential to democratize justice delivery makes it
particularly valuable for marginalized and rural populations who have long struggled to
navigate conventional legal systems. However, realizing this potential requires a nuanced
approach that balances efficiency, fairness, and inclusivity.

While technological innovations such as Al and blockchain have significantly enhanced the
capabilities of ODR, they also introduce complexities that must be carefully managed. The use
of algorithms in decision-making, for instance, offers consistency and efficiency but risks
perpetuating biases if not properly designed and monitored. Similarly, blockchain’s potential
for transparency and security must be balanced with considerations of scalability and
accessibility. The integration of these technologies must be accompanied by ethical guidelines
and policy frameworks that ensure fairness, accountability, and trust.

The future of ODR lies in its ability to adapt to evolving user needs and technological
advancements. Continuous research and innovation are crucial to identifying best practices and
addressing emerging challenges. Collaborative efforts among governments, technology
providers, and legal institutions can drive the development of ODR systems that are both robust
and flexible. Moreover, the integration of artificial intelligence and blockchain technologies
must be accompanied by robust governance frameworks to prevent misuse and ensure
accountability. As the digital transformation of justice systems accelerates, ODR must remain
rooted in the principles of fairness, transparency, and inclusivity, ensuring that it serves as a

tool for empowerment rather than exclusion.?*

24 Wang, Guiguo. "Online Dispute Resolution: Challenges for Contemporary Justice." Hague Institute for the
Internationalisation of Law, 2015.
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